
Relay Conference CaptioningSM , developed by Caption Colorado, combines real-time captioning 
and standard relay service to provide relay conference captioning calls for deaf and hard-of- 
hearing individuals (in participating Sprint Relay state programs). By using an Internet Text 
Streaming platform supported by skilled captionists, RCC provides highly accurate real-time 
captioned text for any live conference call. 

For more information, please visit www.srrrintrelav.com 
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Appendix N: Copy of TSP Press Release 

Media Contact: 
Stephanie Taliaferro, 91 3-794-3658 
stephanie,c,taliaferro@sprint.com General Press Release 

Sprint Completes Voluntary Telecommunications Services Priority Program 
Enrollment for Relay Network 

OVERLAND PARK, Kan. - November xx, 2005 -Sprint (NYSE: S) today announces that 
it has completed the final milestone in enrolling Sprint's telecommunications relay service 
(TRS) in the FCC's Telecommunications Service Priority (TSP) Program. Sprint TRS, 
communications services available for individuals who are deaf, hard of hearing or have a 
speech disability, is comprised of a network of call centers geographically disbursed 
throughout the United States. 

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully activated 
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to 
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted 
service with minimal customer impact. 

"In less than five months, we were able to complete the implementation of the FCC's TSP 
program," said Mike Ligas, director of Sprint Relay. "Sprint is dedicated to providing 
effective communications services for individuals who are deaf or hard of hearing and we 
recognized the urgency to ensure reliable communications during emergency situations." 

In 1988, TSP program was established to prioritize the restoration of telephone service to 
critical facilities and agencies at times when telecommunications companies are typically 
overburdened with service requests, such as after a natural disaster. In the event of a 
regional or national crisis, the program restores telephone services most critical to national 
and homeland security on a priority basis. 

Sprint Relay Portfolio of Services 
Sprint has 15 years of experience in providing relay services to persons who are deaf, 
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing 
persons on the phone. Sprint offers relay services through an intelligent platform to the 
federal government, 30 states, the Commonwealth of Puerto Rico and New Zealand. 
Sprint's experience in the field provides the assurance that all Sprint Relay services will 
meet or exceed Federal Communications Commission requirements for 
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365 
days a year, with no restrictions on the number of calls placed or call length. For more 
information, visit www.sprintrelay.com. 
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Sprint Government Systems Division (www.sprint.com/aovernment) is based in Reston, 
Va., and offers the full range of Sprint product and service offerings for federal and state 
government customers. 

About Sprint Nextel 

Sprint Nextel offers a comprehensive range of wireless and wireline communications services to 
consumer, business and government customers. Sprint Nextel is widely recognized for developing, 
engineering and deploying innovative technologies, including two robust wireless networks offering 
industry leading mobile data services; instant national and international walkie-talkie capabilities; 
and an award-winning and global Tier 1 Internet backbone. For more information, visit 
www.sprint.com. 
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Appendix 0: TRS Information in Telephone Directories 
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General i"t"Inl8'IM .... 
CENTRAL OKLAHOMA TELEPHONE 

& COTC CONNECTIONS CUSTOMERS 
MAIN OFFICE, 223 BROADWAY, DAVENPOHT, OK 

DiRECTORY ASSISTANCE 
................................. Olalt + 41 

Dial I +Alee Code 01 desired Imt ion + 555-121 

stte . . . . . . . . . . . . .  
Kendrick 8 Sparks 

.............................. 
em9011 st our businem oHIcs at 223 BroadwBy i 

Davenport or st Central Cellular Store at 723 Manvsl in Chandler. Payments may b 
mailed to Central OklahomaTeiephOne Company, 223 Broadway, Box 789, Devenpor 
Oklahoma 74026. For your protection.  pleas^ Include your telephone number on th 
check 01 money ordsr. A d e p s i l  slot is located near the door 01 the Davenport bus 

are: Monday through Friday 600 AM to 530 PM, Saturday 8:OO AM to 12.00 Nom 
After hours, leave a message. In w e  ot service trouble. leave a message stating  yo^ 
name and telephone number and a Serviceman will be contacted. 

EXTENOEO AREASERVICE 

"898 OHiCe to recewe payment when the Onice Is ciosed. Office houri, in Davanpai 

Change and is not a loll call. 00 001 dial 1 
...................................... Kendric 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  SpBrk 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Agr, 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  K ~ n d r l ~  
........................................ castl~ 

RELAY OKLAHOMATOD RELAY SERVICE 
Far CommUniCBtlOn betWEen TOD USBE and hearing persons. Answered 24 hours. 

I1 you have a TOD and need to talk to someone who dDeb not haw one, OR if yw dl 
not have a TDD and need to talk to somwns Who does. piease call theSB number; 
lor asislance ~n rslaylng a 

TN,TDONoicelComputer . . . . . . . . . . . . . . . . .  71 
Sprintb Customer Service Center t -8a0-676-3777(rmrrDDnroic. 

Service rep:esentattVes in our bwine85 olfiee c m  help With ordsis for service an, 
BUSiNESS OFFICE 

equipment, billing mtteps, rates and inquiries or MmpIainlS. 

ALlERNAlE OPERATOR SERVICES 
if operator Bssisled calls are made from outside the Central Oklahoma Tetephm 

Company area, or it a privately owned paystation is used, these may or may not bi 
telephone company operator assisted calls. Customers should register quwlions o 
Cam~laints With the Attemate Ooeralor Sewice8 1AOSI firm. the hotel. hosDita1. ~ a ,  
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Appendix P: Copy of Telephone Bill Inserts 

AT&T Bill Page Messages - appeared in customer bills dated January 21 -February 19,2007 

Residence 

TRS DECREASE 
Effective 3/1/07, the Telecommunications Relay Service (TRS) fee will 
decrease from $0.06 to $0.04 per line per month. This fee is included 
within the rate listed as "Other Surcharges and Fees". TRS provides 
those with hearing or speech disabilities functionally equivalent 
access to the telephone network. For more information, call 1-800-288- 
2020. 
Thank you for choosing AT&T Oklahoma. 

Business 
TRS DECREASE 
Effective 3/1/07, the Telecommunications Relay Service (TRS) fee will 
decrease from $0.06 to $0.04 per line per month. This fee is included 
within the rate listed as "Other Surcharges and Fees". TRS provides 
those with hearing or speech disabilities functionally equivalent 
access to the telephone network. For more information, call 1-800-499- 
7928. 
Thank you for choosing ATLT Oklahoma. 
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Appendix Q: Copies of Relay Newsletters 
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-T Aspr iu t .  
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Appendix R List of Advisory Board 

Relay Oklahoma Advisory Council (ROAC) 

Richard Myers, disabilty community 

Lynn Null, Tulsa/Okc community 

Chris Reagle, Sulphur community 

Davona Cox, Tulsa/east ok 

Samuel Anthony, hard of hearing community 

Ray Willingham, equipment distribution program 

Bob Stafford, Oklahoma Telephone Association 

Rex Moers, Sprint 
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2006 - 2008 

President: 
Portia Weed 

Jice-President: 
Pending 

Secretary: 
Robin Sledd 

Treasurer: 
Jack Bertram 

Board: 
Carly Bishop 
Raywillingham 
Jackie Mitchell 

Appendix S: Copy of Relay Brochures or Other Advertisements 

Auditors: 
0 ?Z Dalshell Reagle 

HowardCordineer 
Charles Cooper 

Mr. Rex Moers, Sprint-Oklahoma Relay Account Manager 
1025 Northpark Drive, Suite - C 
Ridgeland, Ms. 39157 

Dear Mr. Moers: 

The Oklahoma School for the Deaf Statewide Alumni Association (OSD-SAA) is a 501(c)(3) 
non-profit organization and is pleased to once again remind Sprint that we have 
demonstrated a longstanding history of spreading Sprint-Relay awareness and of 
collaborative advocacy on behalf of same, and once again, OSDSAA stands ready to enter 
into an immediate Game-coordinating role with “Relay Oklahoma Advisory Council ” and 
SprintNelay as supporting co-sponsors of the upcoming “Deaf Crazy Olympics” event 
which will take place September 29,2007 in Tulsa, Oklahoma. 

Historically, OSDSAA’s Crazy Deaf Olympics (DCO) event is an outdoor games event with 
an Olympic theme and the objective of the popular event is to develop “Community bonds” 
from both, the hard of hearing people and the Deaf people regardless of where they 
attended schooling. This yearly Community bonding creates prime marketing attention for 
Sprint\Relay Oklahoma. 
This year, The city of Tulsa, Oklahoma has graciously accepted responsibility for being our D.C.0 host, and if past Olympic gaming 
turnouts are any indicator for future success, then we can easily predict to pull in an average of 250 contestants and fans in regional 
attendance and contestant age ranges from 12 to 80, broken into three separate age related brackets, (1)Children under 12, (2)Young 
adults, regardless of which school is attended and (3)Seniar Citizens 

We are honored to be asking for the return participation of Sprint\Relay Oklahoma. 

For Sprint\Relay Oklahoma, We are offering: 

1. Booth Space and Table for Sprint Relay materials distribution. This table will include 
distribution of nick-nacks with “Relay Oklahoma -Sprint” (SprintVRS.TV) 

The opportunity to initiate Opening “Olympic-themed” speech\ceremonies 

The opportunity to initiate “Lunch-distributed-by-Sprint” speech 

The opportunity to hand out “Olympic medals” to DCO players at concludory session. 
(OSDSAA will purchase these in advance) 

2. 

3. 

4. 
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5. 

6. 

I .  

8. 

9. 

The opportunity to personally meet with fans and curious passersby and of course 
have a photo-op session with them personally. 

The opportunity to make any “Developments By Sprint-Relay” announcements such 
as any developments on the “Don’t Hang Up” on a relay call. 

The opportunity to announce to the public, that Sprint will continue to award “Best 
sportsmanship” Awards to the October 13‘h Homecoming event at O.S.D. in Sulphur. 

Executive Officers of OSDSAA will continue to sport a Sprint Logo on the T-shirts 
being designed specifically for the DCO event. Preferred wording choices will remain 
at Sprint’s discretion. 

The Executive Team has also developed a challenging new game called “Sprint Relay” 
and it is our sincere hope you will be in attendance to not only witness it in action, but 
to introduce such. 

OSDSAA proposes to continue collaborating with Relay Oklahoma\Sprint to carry out 
Sprint’s mission statement of maximizing telecommunications accessibility awareness to 
the deaf and hard of hearing communities who come in attendance. 

OSDSAA humbly asks for assistance in providing “outdoor lunch” for Olympic players 
and fans in attendance. We estimate approximately a request for $2,000 for food catering 
services, perhaps from “Subway” or Kentucky Chicken (or similar resources), including 
the first drink. 

OSDSAA will deal with any other subsequent drinking needs and plan accordingly for this. 

As you can see, OSDSAA wishes to continue not only a short term immediate engagement, 
but also a long term engagement continuously collaborating with Sprint\Relay Oklahoma’s 
best interests to provide awareness of Oklahoma Relay’s myriad accessibility services 
resulting from VRS and Captel usage, among others. 

OSDSAA would welcome the opportunity to continuously provide this educational 
awareness to our fellow Oklahomans and ask for an expedited approval of $2,000 to begin 
laying the food catering groundwork. 

Sincerely, 

Portia Weed, President - OSDSAA 
r 
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From: OMPDeaf News@yahoogroups.com on behalf of 
OklaMeltingPot@aol.com 
Sent: Tuesday, August 21, 2007 1231  PM 
To: OMPDeafNews@yahoogroups.com 
Subject: [OMPDeafNews] Re: Deaf Awareness Day 2007 a t  the 
State Fair- OAD PRESIDENT CHRIS REAGLE 

August 16,2007 
Chris Reagle, President 

Oklahoma Association o f  the Deaf 

Re: Deaf Awareness Day 2007 at the State 
&r 

Dear Exhibitor/Vendor: 

The Oklahoma Association o f  the Deaf (OAD), in collaboration with 
the Central Oklahoma Association fo r  the Deaf and Hard of Hearing 
Inc. (COADHI), Moore Deaf Fellowship, First Southern Baptist 
Deaf Church, Oklahoma Registry of Interpreters f o r  the Deaf 
(OKRID), and the Interpreter Training Program a t  Oklahoma State 
University, Oklahoma City (ITP/OSU-OKC), is pleased t o  announce 
that Deaf Awareness Day 2007 at  the Oklahoma State Fair 
Oklahoma City is scheduled f o r  Friday, September 14,2007,lO am- 
10 pm, in the Carriage Hall Building, and we would like t o  personally 
invite you t o  join us. 

Last year's DAD was successful in bringing together the Deaf and 
Hard of Hearing community and their supporters, and the general 
public t o  raise awareness, educate and inform, and entertain. This 
was accomplished by the participation of a bevy o f  performers, 
interpreters, exhibitors, and supporters from the Deaf/Hard o f  
Hearing and hearing community. We were thrilled a t  i ts  success, 
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which not only benefited the Deaf and Hard of Hearing, but 
enlightened the hearing as well. 

We are very excited about this year's program, which again is 
designed t o  inform and educate the hearing and those who have 
experienced hearing loss of available programs/services, and 
provide a variety of interpreted shows throughout the fair, while 
showcasing the talents and artistry o f  the Deaf community and 
their supporters. Last year we were privileged t o  be given the all- 
day use of the Carriage Hall Building, with a stage, air conditioning 
and the space t o  accommodate exhibitors, artists/vendors, 
performers, diners and visitors. We will again this year get 
exclusive use t o  this building. 

And once again this year, there will be no booth fees, and free 
admission and parking permits will be provided f o r  all the 
exhibitors, vendors, artists, performers and interpreters. 
Throughout the day, exhibitors/vendors, such as yourself, will be 
able t o  disseminate information and exhibit and sell a range o f  
artwork and crafts, and equipment and assistive devices beneficial 
t o  individuals with and without deafness o r  hearing loss. 
We are hopeful that you and your staff will be able t o  participate in 
celebrating with us a t  this year's Deaf Awareness Day a t  the 
Oklahoma State Fair. Our goal is t o  celebrate the progress, pride 
and promise of the Deaf and Hard of Hearing community and t o  
educate hearing people that there is no barrier too great in relation 
t o  communication; and thereby, making advances in bridging the 
communication gap between the Deaf and Hard o f  Hearing, and the 
hearing community. Your participation wil l  contribute t o  achieving 
this goal. I f  you are able t o  participate, please complete the 
attached registration form fprovided by C O ~ ~ ~ X ~  and forward it 
t o  the OAD office. ( there was no a ~ a c h m e n t  so please contact 
)Mari Buckley at  bucklml@osuokc.edu 
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For further information o r  assistance, please feel free t o  contact 
me a t  phone: 580 622 4883 o r  800 919 3532 o r  email: 
OADPresident@briqhtok.net o r  Mari Buckley, COADHI Board 
Member, a t  bucklml@osuokc.edu o r  work phone 405-945-3290(V) o r  
the COADHI off ice a t  coadhi78@Yahoo.com o r  405-236-5513. 

Sincerely, 
Chris Reagle, President 
OAD 
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Relay Oklahoma FCC TRS Certification Renewal-October 1,2007 139 



Relay Oklahoma FCC TRS Certification Renewal-October 1.2007 140 



Relay Oklahoma FCC TRS Certification Renewal-October I ,  2007 141 



Relay Oklahoma FCC TRS Certification Renewal-October I .  2007 142 



Relay Oklahoma FCC TRS Certification Renewal-October 1. 2007 143 



1. A deof person would call his hearing friend 
through the servicc~ 

3. A relay operator types spoken words into 
that can be read on o T N .  

5. Relay service is available 24 -.a day. 
7 days a week. 

7. Sarah Squirrel can hear but cannot speak, so she 
uses Carry Over to make her relay 
calls. 

9. Relay Rabbit uses American Sign Language 
o r  __ t o  communicate with a Video 
Relay Interpreter. 

10. MarisraMourelikestoureherown-whenshe 
maker; a relay call so she uses Voice Cavy  Over Relay. 

P Gat0 Adelonte uses Relay sa h s  
converxmons w be tmnslatec two Emg41sh when he 

Across 
2. Chelsea Chipmunk has a- disability, 

so she uses Speech t o  Speech Relay. 

3. The device that Relay Rabbit uses to read 
the text messages typed t o  him by a relay 
operator is called Q -. 

4. A relay operator wil l  - what 
Tyrone Turtle says t o  Relay Rabbit for 
him to read on his TTY 

6. Areloy will voice what 
you type and type what your friend says 
back to you 

8. During a relay call. you need t o  type - 
when you are finished speaking. 

11. Using relay service is fun and 
calls Rely Rabbit. 
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provides a full telephone interpreting 
service between people who can hear and those who 
are deaf, hard-of-hearing, deaf-blind or speech- 
disabled. Communications Assistants (CAS) have 
computers that enable them to hear the voice users as 
well as read the signals from the l lY users. 

The service is available for Oklahomans 24 hours a day, 
365 days a year. There are no restrictions imposed on 
Relay calls. Confidentiality for relay users and CAS is 
assured by Federal Communications Commission (FCC) 
Ruling. 

New Video Relay Service 

This is a free relay service for those who feel most 
comfortable expressing themselves through American 
Sign Language (ASL). This innovative solution allows 
the consumer to communicate with a live video 
interpreter either via a computer with a video camera or 
via videophone. The video interpreter signs the 
telephone conversation with an ASL user and voices to a 
hearing person via standard telephone. This allows the 
participant to see expressions and gestures during the 
call. Try making a free (both local and long distance) 
video relay call today a t  
< " h tt p : // w w w . o kv rs . corn " > w w w . o kv rs . co m or H . 3  2 3 I P 
address- S PRI NTVRS .TV 

Oklahoma Relay Numbers 
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Self Administered Web Sites - WorkhorseCreative 0 2007 
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